
Warranty Highlights
All-Equip Repair and Service Ltd. dba Platinum Trailers provides
100% Parts and Labor coverage on all components for a period of 90
days from in-service date. Tires and ABS Sensor Alignment not
included.

After the 90-day period, supplier warranty coverage applies.
Consequential damage is not covered.

STRUCTURE:

● 5 Year: 100% Parts and Labor

SLOPES & HOPPPER:

● 5 Year: 100% Parts and Labour

5TH WHEEL / LANDING GEAR:

● Jost 37 Series 5th Wheel5 Year: Parts and Labor for defects in material and
workmanship

● Jost Landing Gear (Mag 500) 10 Year: Parts and Labor for defects in material
and workmanship.

● Jost King Pin 5 Year: Parts and Labor for defects in material.

VALVES:

● Sealco 2 Year: From manufacture of valve. 100% parts replacement and Labor
allowance for defects in material or workmanship.

● Bendix 1 Year: From in-service date. 100% parts replacement and Labor
allowance for defects in material or workmanship

● Meritor Wabco ABS 3 Year or 300,000 Mile: 100% parts replacement and Labor
allowance



● Wheel Sensor Alignment 30 Day

AXLES/WHEEL END/ AIR SUSPENSION:

● As per Dexter Trailer Products of Canada Warranty Contact Dexter at
Warranty@dexteraxle.com Online form for warranty request
www.dexteraxle.com/Contact/Warranty-Claims

WHEEL ALIGNMENT:

● 30 Days: From In-service Date

PAINT:

● 1 Year: Workmanship 1 Year: Material as per Manufacturer Warranty

RIMS:

● Wheel pro 2 Year: *From date of manufacture for defects in material or
workmanship

FENDERS:

● Alum / Stainless Steel/ Adomar 6 Month: From date of installation against
defective workmanship. Parts replacement only Heartland (Plastic) Lifetime as
per Heartland warranty. Parts only Fender Brackets 1 Year from installation.
Parts only

WIRING:

● Corrosion1 Year: 100% parts and Labor against corrosion on greased electrical
wiring and greased ABS connections

● Grote Wiring Harness 7 Year: Harness and junctions for manufacture defects.
Parts replacement only. Corrosion is not accepted as warrantable.

● Grote Lights Lifetime: LED lights for manufacture defects. Parts replacement
only Corrosion is not accepted as warrantable beyond the Platinum coverage.

● Platinum Wiring & Install1 Year: 100% parts and Labor due to manufacturing
defect or workmanship

MISCELLANEOUS:

● Michels' Tarp and Hardware Pro-rated: Varies with tarp style and type

http://www.dexteraxle.com/Contact/Warranty-Claims


● Accessories1 Year: 100% parts and Labor from in-service date for manufacture
defects and installation on bolt on components (IE: Toolboxes, fenders, ladders,
lightboxes, etc.)

Warranty is based on normal use, proper maintenance and does not cover wearable
items or consequential damage at anytime.

* Used as a guideline only subject to change without notice based on trailer model year,
components used and manufacturer changes.

Authorized Service Centres:

As our service network grows with our company, the following policy is in place to
ensure our customers needs are met in the best possible way.

Warranty work is to be done at a preferred authorized Platinum Trailers Mfg. service
centre, unless you are located outside a reasonable service distance. A local provider
may be used, subject to approval and authorization by Platinum Trailers Mfg.

Please contact us to get the most recent list of our authorized warranty service
providers across Canada.




